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Introduction

Conducted in 2017 and published in 2018, The Journey of African American Insurance 
Professionals was a study commissioned and sponsored by Marsh and the National 
African American Insurance Association (NAAIA). It has since been recognized as  
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•	 �7�K�H���&�R�P�P�L�W�W�H�H���I�R�X�Q�G���W�K�D�W���E�R�D�U�G���G�L�Y�H�U�V�L�W�\���D�W���W�K�H��

�Q�D�W�L�R�Q���V���O�D�U�J�H�V�W���L�Q�V�X�U�D�Q�F�H���F�R�P�S�D�Q�L�H�V���Z�D�V���V�L�P�L�O�D�U���W�R��

�E�R�D�U�G���G�L�Y�H�U�V�L�W�\���D�W���W�K�H���Q�D�W�L�R�Q���V���O�D�U�J�H�V�W���L�Q�Y�H�V�W�P�H�Q�W��

�¯�U�P�V���D�Q�G���E�D�Q�N�V���V�X�U�Y�H�\�H�G���D�Q�G���F�R�Y�H�U�H�G���L�Q���S�U�L�R�U��

�&�R�P�P�L�W�W�H�H���U�H�S�R�U�W�V�����:�R�P�H�Q���F�R�P�S�U�L�V�H�G���������������R�I��

�L�Q�V�X�U�D�Q�F�H���E�R�D�U�G�V�������������R�I���L�Q�Y�H�V�W�P�H�Q�W���¯�U�P���E�R�D�U�G�V����

�D�Q�G�����������R�I���E�D�Q�N���E�R�D�U�G�V�����D�Q�G���3�H�R�S�O�H���R�I���&�R�O�R�U��

�F�R�P�S�U�L�V�H�G���������������R�I���L�Q�V�X�U�D�Q�F�H���E�R�D�U�G�V�����������������R�I��

�L�Q�Y�H�V�W�P�H�Q�W���¯�U�P���E�R�D�U�G�V���D�Q�G�����������R�I���E�D�Q�N�b�E�R�D�U�G�V��1

1	 Diversity and inclusion: Holding America’s largest insurance companies accountable . US house of representatives.

�6�W�L�O�O�����Z�K�L�O�H��The Next Steps���V�W�X�G�\���L�V���L�Q�W�H�U�H�V�W�H�G���L�Q��

�G�H�P�R�J�U�D�S�K�L�F�V�����L�W���J�R�H�V���I�D�U���G�H�H�S�H�U�����E�\���H�[�S�O�R�U�L�Q�J  

�W�K�H���V�S�H�F�L�¯�F���H�[�S�H�U�L�H�Q�F�H�V���R�I���%�O�D�F�N���$�I�U�L�F�D�Q���$�P�H�U�L�F�D�Q��

�S�U�R�I�H�V�V�L�R�Q�D�O�V���L�Q���W�K�H���U�L�V�N���D�Q�G���L�Q�V�X�U�D�Q�F�H���L�Q�G�X�V�W�U�\����

�)�X�U�W�K�H�U���L�W���O�R�R�N�H�G���W�R���X�Q�G�H�U�V�W�D�Q�G���D���Q�X�P�E�H�U���R�I��

�T�X�D�O�L�W�D�W�L�Y�H���F�R�Q�F�H�S�W�V���D�Q�G���L�V�V�X�H�V�����L�Q�F�O�X�G�L�Q�J���E�D�U�U�L�H�U�V���R�I��

�H�Q�W�U�\���U�H�W�H�Q�W�L�R�Q�����W�K�H���H�Y�R�O�X�W�L�R�Q���R�I���'�(�,���F�R�P�P�L�W�P�H�Q�W�V����

�O�L�P�L�W�D�W�L�R�Q�V���R�I���'�(�,���L�Q�L�W�L�D�W�L�Y�H�V���D�Q�G�����R�I���F�R�X�U�V�H����

�R�S�S�R�U�W�X�Q�L�W�L�H�V�������I�R�U���S�U�R�I�H�V�V�L�R�Q�D�O�V�����U�L�V�N���D�Q�G���L�Q�V�X�U�D�Q�F�H��

�R�U�J�D�Q�L�]�D�W�L�R�Q�V�����D�Q�G���W�K�H���$�V�V�R�F�L�D�W�L�R�Q�����D�V �Z�H�O�O��

Even though the demographics of the US are 
changing —   increasingly diverse in terms 
of race, ethnicity, culture, gender, gender 
identity and expression, sexual orientation, 
socioeconomic status, religion, disability, 
national origin, immigration status, and 
language — the risk and insurance industry’s 
executive and management ranks do not 
�®�¡�½�¡�Ÿ�°���°�¤�«�¯�¡���¡�©�¡�®�£�¥�ª�£ trends.

https://financialservices.house.gov/uploadedfiles/d.i_insurance_report_092022.pdf
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Study  participation

2	 https: // �K�E�F�X�E�X�]�]���F�R�P�������������������¯�V�N���X�Q�L�Y�H�U�V�L�W�\���U�H�F�H�L�Y�H�V���������P���J�L�I�W���W�R���H�V�W�D�E�O�L�V�K���U�L�V�N���P�D�Q�D�J�H�P�H�Q�W���L�Q�V�W�L�W�X�W�H

https://hbcubuzz.com/2021/09/fisk-university-receives-2-5m-gift-to-establish-risk-management-institute/
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Barriers to entry and retention
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�7�K�L�V���V�K�L�I�W���L�Q���S�D�U�W�L�F�L�S�D�W�L�R�Q���L�Q�G�L�F�D�W�H�V���W�K�D�W��The Next Steps 

�R�X�W�S�X�W���L�V���V�W�U�R�Q�J�O�\���L�Q�°�X�H�Q�F�H�G���E�\���W�K�H���H�Q�J�D�J�H�P�H�Q�W��

�D�Q�G���H�[�S�H�U�L�H�Q�F�H���R�I���Z�R�P�H�Q���L�Q���W�K�H���U�L�V�N���D�Q�G���L�Q�V�X�U�D�Q�F�H��

�L�Q�G�X�V�W�U�\���D�Q�G���L�Q���V�R�P�H���F�D�V�H�V���L�Q�G�L�F�D�W�H�V���V�R�P�H���U�H�O�D�W�L�Y�H��

�V�X�F�F�H�V�V���L�Q���W�K�L�V���V�S�D�F�H�����7�K�L�V���L�V���I�X�U�W�K�H�U���Y�D�O�L�G�D�W�H�G���E�\��

�W�K�H���P�D�F�U�R���H�Q�Y�L�U�R�Q�P�H�Q�W�����Z�K�H�U�H���%�O�D�F�N���$�I�U�L�F�D�Q����

�$�P�H�U�L�F�D�Q���Z�R�P�H�Q���K�D�Y�H���W�D�N�H�Q���D���S�L�Y�R�W�D�O���V�W�D�Q�F�H���W�R��

�I�X�O�O�\���V�K�R�Z���X�S���Z�L�W�K���L�Q�W�H�Q�W�L�R�Q���D�Q�G���L�Q�W�H�U�V�H�F�W�L�R�Q�D�O�L�W�\��

�L�Q���U�R�O�H�V���W�K�D�W���F�X�O�W�L�Y�D�W�H���W�K�H���Q�D�W�L�R�Q�D�O���O�D�Q�G�V�F�D�S�H�����7�K�L�V��

�K�D�V���E�H�H�Q���H�Y�L�G�H�Q�F�H�G���E�\���F�K�D�Q�J�H�V���L�Q���W�K�H���:�K�L�W�H���+�R�X�V�H��

�D�G�P�L�Q�L�V�W�U�D�W�L�R�Q���L�Q�F�O�X�G�L�Q�J���E�X�W���Q�R�W���O�L�P�L�W�H�G���W�R���W�K�H��

�¯�U�V�W���:�R�P�D�Q���D�Q�G���:�R�P�D�Q���R�I���&�R�O�R�U���W�R���E�H���H�O�H�F�W�H�G��

�9�L�F�H���3�U�H�V�L�G�H�Q�W�����D�V���Z�H�O�O���D�V���W�K�H���J�U�R�Z�L�Q�J���F�K�D�Q�J�H�V���L�Q��

�U�H�S�U�H�V�H�Q�W�D�W�L�R�Q���R�I���W�K�H���%�O�D�F�N���$�I�U�L�F�D�Q���$�P�H�U�L�F�D�Q���I�H�P�D�O�H��

�Y�R�L�F�H���L�Q���&�R�Q�J�U�H�V�V���W�R���E�H���H�O�H�F�W�H�G�����W�K�H���6�X�S�U�H�P�H���&�R�X�U�W����

�K�L�J�K�H�U���H�G�X�F�D�W�L�R�Q�����D�Q�G���R�W�K�H�U���S�U�R�P�L�Q�H�Q�W���S�R�V�L�W�L�R�Q�V��

�V�H�U�Y�L�Q�J���D�V���F�D�W�D�O�\�V�W�V���I�R�U���Z�R�P�H�Q���L�Q���D�O�O���L�Q�G�X�V�W�U�L�H�V���W�R��

�O�H�Q�G���W�K�H�L�U���Y�R�L�F�H�����W�D�O�H�Q�W�����D�Q�G���V�N�L�O�O�V�����3�H�U�K�D�S�V���W�K�L�V���W�L�P�H��

�R�I���D�F�W�L�Y�D�W�L�R�Q���I�R�U���:�R�P�H�Q���R�I���&�R�O�R�U���L�Q�°�X�H�Q�F�H�G���W�K�H��

�V�W�U�R�Q�J���I�H�P�D�O�H���V�X�U�Y�H�\���S�D�U�W�L�F�L�S�D�W�L�R�Q�����%�X�W���J�L�Y�H�Q���W�K�H����������

�U�H�S�U�H�V�H�Q�W�D�W�L�R�Q���R�I���Z�R�P�H�Q���L�Q���W�K�H���F�X�U�U�H�Q�W���V�W�X�G�\�����Z�H���D�O�V�R��

�V�H�H���W�U�H�P�H�Q�G�R�X�V���R�S�S�R�U�W�X�Q�L�W�\���D�Q�G���D���S�R�W�H�Q�W�L�D�O���	�Q�H�[�W���V�W�H�S�
��

�R�I���L�P�S�U�R�Y�H�P�H�Q�W���L�Q���W�K�H���L�Q�G�X�V�W�U�\���P�D�\���U�H�T�X�L�U�H���D���I�X�O�O��

�°�H�G�J�H�G���H�®�R�U�W���W�R���L�Q�F�U�H�D�V�H���S�D�U�W�L�F�L�S�D�W�L�R�Q���D�F�U�R�V�V���H�Y�H�U�\��

�J�H�Q�G�H�U���V�H�O�I���L�G�H�Q�W�L�¯�F�D�W�L�R�Q���R�U �G�H�V�L�J�Q�D�W�L�R�Q��

Exhibit 3: Gender  participation
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Exhibit 4: Barrier to  entry

THE JOURNEY STUDYBARRIER TO ENTRY NEXT STEPS

Lack of exposure to the industry 81% 86%

Lack of networks 62% 62%

Lack of mentorship 61%

Racial bias 48% 56%

Lack of experience (e.g., internships, 
work/study jobs, first jobs) 49% 54%

Educational preparation 25% 28%

Gender bias 15% 20%

Exhibit 5: Barrier to  retention

NEXT STEPS

Lack of promotions and advancement

Lack of growth opportunities

Lack of mentorship

Racial bias

Lack of sponsorship

Lack of networks

Gender bias

Educational preparation

75%

70%

68%

59%

56%

50%

16%

15%

My company would like to appear they are 
committed to advancing diversity but does 
not take the appropriate actions internally 
for future diversity growth.

—���6�X�U�Y�H�\ �U�H�V�S�R�Q�G�H�Q�W
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Diversity

�7�K�H�U�H���L�V���F�R�Q�V�H�Q�V�X�V���W�K�D�W���G�L�Y�H�U�V�L�W�\���L�V���E�H�V�W���G�H�¯�Q�H�G��

�D�V���X�Q�G�H�U�V�W�D�Q�G�L�Q�J�����U�H�F�R�J�Q�L�]�L�Q�J���D�Q�G���D�F�F�H�S�W�L�Q�J��

�G�L�®�H�U�H�Q�F�H�V�����%�X�W���V�H�Y�H�U�D�O���S�D�U�W�L�F�L�S�D�Q�W�V���H�[�S�D�Q�G�H�G��

�R�Q���W�K�H���G�H�¯�Q�L�W�L�R�Q�����Q�R�W�L�Q�J���W�K�D�W���L�W���V�K�R�X�O�G���Q�R�W���R�Q�O�\��

�G�H�V�F�U�L�E�H���D���P�X�O�W�L�S�O�L�F�L�W�\���R�I���G�H�P�R�J�U�D�S�K�L�F���E�D�F�N�J�U�R�X�Q�G�V����

�E�X�W���V�K�R�X�O�G���D�O�V�R���L�Q�F�O�X�G�H���	�G�L�Y�H�U�V�L�W�\���R�I���W�K�R�X�J�K�W���
��

�H�Q�F�R�P�S�D�V�V���	�L�Q�Q�R�Y�D�W�L�R�Q���b�L�Q�J�H�Q�X�L�W�\�����E�U�R�D�G���W�K�L�Q�N�L�Q�J�
��

�D�Q�G���L�Q�F�R�U�S�R�U�D�W�H���G�L�®�H�U�H�Q�W�b�	�V�N�L�O�O�V���V�H�W�V�����S�H�U�V�R�Q�D�O���D�Q�G��

�S�U�R�I�H�V�V�L�R�Q�D�O���E�D�F�N�J�U�R�X�Q�G�V���D�Q�G �H�[�S�H�U�L�H�Q�F�H�V���
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�7�K�H�U�H���L�V���Q�R���G�R�X�E�W���W�K�D�W���R�X�U���F�X�U�U�H�Q�W���U�H�V�H�D�U�F�K���¯�Q�G�L�Q�J�V���L�Q�G�L�F�D�W�H���J�U�H�D�W�H�U���'�(�,���D�Z�D�U�H�Q�H�V�V���D�Q�G���H�®�R�U�W�V���E�H�L�Q�J���P�D�G�H�����D�V��

�U�H�°�H�F�W�H�G���W�K�U�R�X�J�K�R�X�W���W�K�L�V���U�H�S�R�U�W�����+�R�Z�H�Y�H�U�����Z�K�D�W���Z�H���K�D�Y�H���D�O�V�R���X�Q�F�R�Y�H�U�H�G���L�V���W�K�H���O�L�P�L�W�D�W�L�R�Q�V���W�K�D�W���F�R�Q�W�L�Q�X�H���W�R���V�O�R�Z��

�W�K�H���S�D�F�H���R�I���S�U�R�J�U�H�V�V�����,�Q���W�K�L�V���I�R�O�O�R�Z�L�Q�J���V�H�F�W�L�R�Q���Z�H���H�[�S�O�D�L�Q���W�K�H���G�U�L�Y�L�Q�J �I�D�F�W�R�U�V��

Diversity

�:�H���Q�R�W�H�G���L�Q���R�X�U���L�Q�W�H�U�Y�L�H�Z�V���D�Q�G���V�X�U�Y�H�\���U�H�V�X�O�W�V���W�K�D�W��

�W�K�H���L�Q�W�H�U�S�U�H�W�D�W�L�R�Q���D�Q�G���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���R�I���G�L�Y�H�U�V�L�W�\��

�V�W�U�D�W�H�J�L�H�V���S�O�D�\�V���D���V�L�J�Q�L�¯�F�D�Q�W���U�R�O�H���L�Q���K�R�Z���L�Q�G�L�Y�L�G�X�D�O�V���I�H�O�W��

�D�E�R�X�W���W�K�H�L�U���R�U�J�D�Q�L�]�D�W�L�R�Q���V���F�R�P�P�L�W�P�H�Q�W���W�R���U�H�V�S�H�F�W�L�Y�H��

�'�(�,���H�®�R�U�W�V�����6�R�P�H���I�H�O�W���W�K�D�W���W�K�H�L�U���F�R�P�S�D�Q�L�H�V���X�V�H�G��

�G�L�Y�H�U�V�L�W�\���D�V���D���F�D�W�F�K�Z�R�U�G���W�R���P�D�N�H���G�L�V�W�L�Q�F�W�L�R�Q�V���E�H�W�Z�H�H�Q��

�J�U�R�X�S�V���R�I���H�P�S�O�R�\�H�H�V�����H���J�������F�H�O�H�E�U�D�W�L�Q�J���W�K�H���K�L�U�L�Q�J���D�Q�G��

�S�U�R�P�R�W�L�R�Q���R�I���V�R�P�H�R�Q�H���I�U�R�P���R�Q�H���X�Q�G�H�U�U�H�S�U�H�V�H�Q�W�H�G��



����

Equality

�:�K�L�O�H�����������R�I���U�H�V�S�R�Q�G�H�Q�W�V���H�L�W�K�H�U���6�W�U�R�Q�J�O�\���$�J�U�H�H���R�U��

�$�J�U�H�H���Z�L�W�K���W�K�H���G�H�¯�Q�L�W�L�R�Q���R�I���H�T�X�D�O�L�W�\�����V�R�P�H���T�X�H�V�W�L�R�Q�H�G��

�Z�K�H�W�K�H�U���H�T�X�L�W�\���D�Q�G���H�T�X�D�O�L�W�\���D�U�H���L�Q�W�H�U�F�K�D�Q�J�H�D�E�O�H����

�Z�L�W�K���R�Q�H���U�H�V�S�R�Q�G�H�Q�W���Q�R�W�L�Q�J���W�K�D�W���W�K�H���W�Z�R���W�H�U�P�V���F�D�Q��

�E�H���	�F�R�Q�I�X�V�L�Q�J���
���:�H���K�H�D�U�G���W�K�D�W�b�	�H�T�X�D�O�L�W�\���L�V���Q�R�W���G�H�¯�Q�H�G��

�W�K�H���V�D�P�H…���E�H�F�D�X�V�H���G�L�®�H�U�H�Q�W���J�U�R�X�S�V���Z�D�Q�W���G�L�®�H�U�H�Q�W��

�R�X�W�F�R�P�H�V���
���$�Q�R�W�K�H�U���U�H�V�S�R�Q�G�H�Q�W���D�W�W�H�P�S�W�H�G���W�R���F�O�D�U�L�I�\��

�W�K�H���G�L�®�H�U�H�Q�F�H���E�\���V�W�D�W�L�Q�J���b�	�:�L�W�K�R�X�W���H�T�X�L�W�\���W�K�H�U�H���L�V��

�Q�R���H�T�X�D�O�L�W�\�����-�X�V�W���E�H�F�D�X�V�H���,���K�D�Y�H���D�Q���R�S�S�R�U�W�X�Q�L�W�\���W�R��

�E�H���D�W���W�K�H���W�D�E�O�H�����G�R�H�V���Q�R�W���P�H�D�Q���,���Y�H���E�H�H�Q��'�D�O�O�R�Z�H�G' 

�W�K�H���V�N�L�O�O�V���R�U���W�R�R�O�V���W�R���S�D�U�W�L�F�L�S�D�W�H���L�Q���W�K�H���F�R�Q�Y�H�U�V�D�W�L�R�Q���
��

�2�W�K�H�U���F�R�P�P�H�Q�W�D�U�L�H�V���K�L�J�K�O�L�J�K�W�H�G���W�K�H���L�P�S�R�U�W�D�Q�W��

�K�L�V�W�R�U�L�F�D�O �G�L�V�W�L�Q�F�W�L�R�Q�V��

“400 years of systemic racism is hard to overcome. 
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�D���S�H�U�V�R�Q�D�O���F�R�Q�Q�H�F�W�L�R�Q���R�U���U�H�O�D�W�L�Y�H�����W�K�H�Q���L�Q�F�O�X�V�L�R�Q��

�H�V�V�H�Q�W�L�D�O�O�\���E�H�F�R�P�H�V���D���P�D�W�W�H�U���R�I���D�Q���H�P�S�O�R�\�H�U���R�U��

�W�K�H���L�Q�G�X�V�W�U�\���H�D�U�Q�H�V�W�O�\���Z�D�Q�W�L�Q�J���W�R���¯�Q�G���W�D�O�H�Q�W�����$�Q�G��

�L�Q�F�O�X�V�L�R�Q���L�V���D���Y�D�O�X�H���W�K�D�W���F�D�Q���E�H���H�P�E�U�D�F�H�G���D�F�U�R�V�V��

�H�Y�H�U�\���V�H�J�P�H�Q�W���D�Q�G���O�H�Y�H�O���E�X�W���P�X�V�W���V�X�U�H�O�\���K�D�Y�H��

�V�H�Q�L�R�U�b�O�H�D�G�H�U�V�K�L�S���V���I�X�O�O���F�R�Q�V�H�Q�W���W�R �V�X�F�F�H�H�G��

“I see a lot of diversity and inclusion when it comes to 

entry level and supervisors but none to hardly any when 

it comes to VPs, and Executive team I see by photo one 

�%�O�D�F�N���:�R�P�D�Q�����D�Q�G���V�K�H���L�V���L�Q���F�K�D�U�J�H���R�I culture.”

Since George Floyd’s  death

�7�R���E�H���V�X�U�H�����W�K�H���G�H�Y�D�V�W�D�W�L�Q�J���J�O�R�E�D�O���H�®�H�F�W���R�I���*�H�R�U�J�H��

�)�O�R�\�G���V���P�X�U�G�H�U���V�S�D�U�N�H�G���D�F�W�L�R�Q�����E�X�W���������b�R�I���U�H�V�S�R�Q�G�H�Q�W�V��

�U�H�P�D�U�N�H�G���W�K�D�W���W�K�H�\���F�R�Q�W�L�Q�X�H���W�R���H�Q�F�R�X�Q�W�H�U���R�E�V�W�D�F�O�H�V���L�Q��

�W�K�H�L�U���F�D�U�H�H�U���S�U�R�J�U�H�V�V���F�R�P�S�D�U�H�G���W�R���R�W�K�H�U���P�L�Q�R�U�L�W�L�H�V���R�U��
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Opportunities
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Accelerating  change

�:�H���D�V�N�H�G���R�X�U���V�X�U�Y�H�\���U�H�V�S�R�Q�G�H�Q�W�V���L�I���W�K�H�\���F�R�X�O�G���L�G�H�Q�W�L�I�\��

�N�H�\���F�K�D�Q�J�H�V���W�K�D�W���L�Q�V�X�U�D�Q�F�H���D�Q�G���U�L�V�N���R�U�J�D�Q�L�]�D�W�L�R�Q�V��

�F�D�Q���P�D�N�H���W�R���P�R�U�H���I�X�O�O�\���D�F�K�L�H�Y�H���D�Q�G���S�U�L�R�U�L�W�L�]�H���G�L�Y�H�U�V�L�W�\����

�H�T�X�L�W�\���D�Q�G���L�Q�F�O�X�V�L�R�Q�����7�K�H�U�H���Z�H�U�H���D�b�Z�L�G�H���U�D�Q�J�H���R�I��

�D�Q�V�Z�H�U�V�����V�X�P�P�D�U�L�]�H�G���E�H�O�R�Z���L�Q���W�H�U�P�V���R�I���W�K�H���K�L�J�K�H�V�W��

�Q�X�P�E�H�U���R�I���P�H�Q�W�L�R�Q�V���D�Q�G �F�R�P�P�H�Q�W�V��

•	 �(�Q�K�D�Q�F�H���U�H�F�U�X�L�W�P�H�Q�W���D�Q�G���W�D�O�H�Q�W���L�G�H�Q�W�L�¯�F�D�W�L�R�Q��
initiatives �����L�Q�F�O�X�G�L�Q�J���J�U�H�D�W�H�U���I�R�F�X�V���R�Q���+�%�&�8�V and 
�L�Q�V�W�L�W�X�W�L�R�Q�V���Z�L�W�K���V�X�E�V�W�D�Q�W�L�D�O�O�\���G�L�Y�H�U�V�H���V�W�X�G�H�Q�W��
�S�R�S�X�O�D�W�L�R�Q�V�����7�K�H�U�H���V�L�P�S�O�\���Q�H�H�G�V���W�R���E�H���D 
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Recommendations for  action

�&�O�H�D�U�O�\���V�R�P�H���S�U�R�J�U�H�V�V���K�D�V���E�H�H�Q���P�D�G�H���V�L�Q�F�H���W�K�H���L�Q�L�W�L�D�O��

�V�W�X�G�\�����7�K�H�U�H���V���D���S�U�H�Y�D�L�O�L�Q�J���V�H�Q�V�H���W�K�D�W���P�D�Q�\ �F�R�P�S�D�Q�L�H�V 

�D�U�H���V�H�H�N�L�Q�J���W�R���¯�Q�G���F�U�H�G�L�E�O�H���D�Q�G���S�U�D�F�W�L�F�D�O���Z�D�\�V���W�R��

�V�R�O�Y�H���O�R�Q�J���V�W�D�Q�G�L�Q�J���L�V�V�X�H�V�����D�Q�G���O�L�N�H�Z�L�V�H�����L�Q�G�L�Y�L�G�X�D�O��

�S�U�D�F�W�L�W�L�R�Q�H�U�V���Z�D�Q�W���W�R���N�Q�R�Z���K�R�Z���W�K�H�\���F�D�Q���L�Q�F�U�H�D�V�H���W�K�H�L�U��

�Y�D�O�X�H���D�Q�G���E�H���U�H�F�R�J�Q�L�]�H�G���I�R�U���W�K�H�L�U���F�R�Q�W�U�L�E�X�W�L�R�Q�V�����7�K�H�U�H��

�U�H�P�D�L�Q���V�H�Y�H�U�D�O���D�U�H�D�V���Z�K�H�U�H���L�P�S�U�R�Y�H�P�H�Q�W�V���F�D�Q���E�H��

�P�D�G�H���D�Q�G���E�R�W�K���L�Q�G�L�Y�L�G�X�D�O���D�Q�G���F�R�O�O�H�F�W�L�Y�H���D�F�W�L�R�Q�V���F�D�Q����

�D�Q�G���V�K�R�X�O�G�����E�H���W�D�N�H�Q�����7�K�H���I�R�O�O�R�Z�L�Q�J���U�H�F�R�P�P�H�Q�G�D�W�L�R�Q�V��

�D�U�H���S�U�H�V�H�Q�W�H�G���W�R���F�D�W�D�O�\�]�H���F�R�Q�Y�H�U�V�D�W�L�R�Q���D�Q�G���D�F�W�L�R�Q���I�R�U��

�U�L�V�N���D�Q�G���L�Q�V�X�U�D�Q�F�H���S�U�R�I�H�V�V�L�R�Q�D�O�V���D�Q�G���S�U�D�F�W�L�W�L�R�Q�H�U�V����

�D�J�H�Q�F�L�H�V�����E�U�R�N�H�U�V�����F�R�P�S�D�Q�L�H�V�����D�Q�G���1�$�$�,�$�����D�V���Z�H�O�O���D�V��

�R�W�K�H�U���U�H�O�D�W�H�G���D�V�V�R�F�L�D�W�L�R�Q�V�����F�R�X�Q�F�L�O�V���D�Q�G���F�R�O�O�H�F�W�L�Y�H�V��

�W�K�D�W���V�X�S�S�R�U�W���W�K�H���D�G�Y�D�Q�F�H�P�H�Q�W�����Q�H�W�Z�R�U�N�L�Q�J���D�Q�G��

�G�H�Y�H�O�R�S�P�H�Q�W���R�I���%�O�D�F�N�V���$�I�U�L�F�D�Q���$�P�H�U�L�F�D�Q�V���L�Q���W�K�L�V��

�G�\�Q�D�P�L�F���J�U�R�Z�W�K �L�Q�G�X�V�W�U�\��

Recommendations for Black/African-American 
risk and insurance  professionals
•	 Demonstrate success: �$�W�W�U�D�F�W�L�Q�J���W�D�O�H�Q�W���W�R���W�K�H���U�L�V�N��

�D�Q�G���L�Q�V�X�U�D�Q�F�H���L�Q�G�X�V�W�U�\���Z�L�O�O���G�H�S�H�Q�G���X�S�R�Q���W�K�H���I�X�O�O��
�H�Q�J�D�J�H�P�H�Q�W���R�I���%�O�D�F�N���$�I�U�L�F�D�Q���$�P�H�U�L�F�D�Q���L�Q�V�X�U�D�Q�F�H��
�S�U�R�I�H�V�V�L�R�Q�D�O�V���Z�K�R���F�D�Q���L�O�O�X�P�L�Q�D�W�H���X�Q�G�H�U���L�Q�I�R�U�P�H�G��
�R�U���X�Q�D�Z�D�U�H���F�R�P�P�X�Q�L�W�L�H�V���D�Q�G���F�R�Q�V�W�L�W�X�H�Q�F�L�H�V���D�E�R�X�W��
�W�K�H���R�S�S�R�U�W�X�Q�L�W�L�H�V���L�Q���W�K�H �L�Q�G�X�V�W�U�\��

•	 �6�H�H�N���D�Q�G���R�®�H�U���P�H�Q�W�R�U�L�Q�J�����7�K�U�R�X�J�K�R�X�W���W�K�H��
�U�H�V�H�D�U�F�K�����P�H�Q�W�R�U�L�Q�J���Z�D�V���P�H�Q�W�L�R�Q�H�G���D�V���D���F�U�L�W�L�F�D�O��
�I�D�F�W�R�U���I�R�U���F�D�U�H�H�U���V�X�F�F�H�V�V���D�Q�G���V�D�W�L�V�I�D�F�W�L�R�Q�����,�Q�G�L�Y�L�G�X�D�O��
�S�U�R�I�H�V�V�L�R�Q�D�O�V���F�D�Q���D�U�W�L�F�X�O�D�W�H���W�K�H�L�U���U�H�V�S�H�F�W�L�Y�H���Q�H�H�G�V��
�I�R�U���P�H�Q�W�R�U�L�Q�J���D�Q�G���F�D�Q���S�U�R�Y�L�G�H���P�H�Q�W�R�U�L�Q�J���W�R�����D�Q�G��
�Z�L�W�K�����H�D�F�K���R�W�K�H�U�����0�H�Q�W�R�U�L�Q�J���F�R�X�O�G���E�H�F�R�P�H a 
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•	 Provide meaningful, substantial support:  

�6�X�S�S�R�U�W�L�Q�J���1�$�$�,�$���O�R�F�D�O���F�K�D�S�W�H�U�V���W�K�U�R�X�J�K��

�V�S�R�Q�V�R�U�V�K�L�S�����P�H�Q�W�R�U�L�Q�J���D�Q�G���S�D�U�W�Q�H�U�V�K�L�S�V���D�Q�G��

�F�X�O�W�L�Y�D�W�L�Q�J���P�X�O�W�L�\�H�D�U���S�D�U�W�Q�H�U�V�K�L�S�V���Z�L�W�K���%�O�D�F�N��

�$�I�U�L�F�D�Q���$�P�H�U�L�F�D�Q���F�R�P�P�X�Q�L�W�\���S�U�R�I�H�V�V�L�R�Q�D�O�����F�L�Y�L�F��

�D�Q�G���\�R�X�W�K���R�U�J�D�Q�L�]�D�W�L�R�Q�V���F�D�Q���O�L�I�W���D���F�R�P�S�D�Q�\���V��

�S�U�R�¯�O�H�����0�R�U�H���L�P�S�R�U�W�D�Q�W�O�\�����W�K�H�V�H���W�\�S�H�V���R�I��

�S�D�U�W�Q�H�U�V�K�L�S�V���D�O�V�R���D�O�O�R�Z���I�R�U���H�P�S�O�R�\�H�U�V���W�R���F�U�H�D�W�H��

�J�U�H�D�W�H�U���D�F�F�H�V�V���W�R���L�Q�W�H�U�Q�D�O���V�X�E�M�H�F�W���P�D�W�W�H�U���H�[�S�H�U�W�V��

�W�R���F�R�P�P�X�Q�L�W�L�H�V���W�K�D�W���D�U�H���X�Q�G�H�U�V�H�U�Y�H�G���R�Q���U�H�O�H�Y�D�Q�W��

�P�D�F�U�R���E�X�V�L�Q�H�V�V���D�Q�G���S�U�R�I�H�V�V�L�R�Q�D�O���G�H�Y�H�O�R�S�P�H�Q�W��

�W�R�S�L�F�V�����H���J�������¯�Q�D�Q�F�L�D�O���O�L�W�H�U�D�F�\�����Z�H�D�O�W�K���F�U�H�D�W�L�R�Q��

�R�U �F�\�E�H�U�V�H�F�X�U�L�W�\����

•	 Connect Human Resources, senior executives 
and ERG leaders:���6�H�Y�H�U�D�O���U�H�V�S�R�Q�G�H�Q�W�V���Q�R�W�H�G��
�W�K�D�W���E�H�\�R�Q�G���Q�R�P�L�Q�D�O�O�\���V�S�R�Q�V�R�U�L�Q�J���D�Q���(�5�*�����P�D�Q�\��
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Call to action
The Next Steps���K�L�J�K�O�L�J�K�W�V���W�K�H���S�U�R�J�U�H�V�V���W�K�D�W���K�D�V���E�H�H�Q���P�D�G�H���D�Q�G distance 

�O�H�I�W���W�R���J�R���I�R�U���%�O�D�F�N���$�I�U�L�F�D�Q���$�P�H�U�L�F�D�Q���U�L�V�N���D�Q�G���L�Q�V�X�U�D�Q�F�H���S�U�R�I�H�V�V�L�R�Q�D�O�V���L�Q��

�W�K�H�L�U���L�Q�G�X�V�W�U�\�����,�W���U�H�Y�H�D�O�V���D���J�U�R�Z�L�Q�J���D�Z�D�U�H�Q�H�V�V���R�I���L�V�V�X�H�V���E�\���F�R�P�S�D�Q�L�H�V���D�Q�G��

�W�K�H�L�U���O�H�D�G�H�U�V�K�L�S�����<�H�W���L�W���D�O�V�R���O�D�\�V���E�D�U�H���W�K�H���U�H�D�O�L�W�\���W�K�D�W���W�K�H�U�H���L�V���D���V�K�R�U�W�I�D�O�O���R�I��

�L�Q�L�W�L�D�W�L�Y�H�V���D�Q�G���D�F�W�L�R�Q�V���W�K�D�W���D�G�G�U�H�V�V���L�Q�H�T�X�L�W�L�H�V���D�W���W�K�H���I�R�X�Q�G�D�W�L�R�Q�D�O���O�H�Y�H�O����

�R�I�W�H�Q�W�L�P�H�V���W�K�H���H�®�R�U�W�V���W�K�D�W���D�U�H���P�D�G�H���D�U�H���V�H�H�Q���D�V���S�H�U�I�R�U�P�D�W�L�Y�H���G�X�H���W�R �O�D�F�N 

�R�I���R�X�W�F�R�P�H�V�����3�H�U�K�D�S�V���W�K�H���P�R�V�W���S�U�H�Y�D�O�H�Q�W���¯�Q�G�L�Q�J���R�I���D�O�O���L�V���W�K�D�W���W�K�H�U�H is 

�Q�R���R�Q�H�����V�L�Q�J�O�H���X�Q�L�Y�H�U�V�D�O���¯�Q�G�L�Q�J�����1�R�U���L�V���W�K�H�U�H���D���V�L�Q�J�O�H���S�D�Q�D�F�H�D�����,�Q�G�H�H�G�����D�V��

�V�R�P�H���S�D�U�W�L�F�L�S�D�Q�W�V���K�D�Y�H���D�G�P�L�W�W�H�G�����H�Y�H�Q���X�Q�G�H�U�V�W�D�Q�G�L�Q�J���W�K�H���G�L�V�W�L�Q�F�W�L�R�Q�V��

�E�H�W�Z�H�H�Q���W�K�H���W�H�U�P�V���	�H�T�X�D�O�L�W�\�
���D�Q�G���	�H�T�X�L�W�\�
���F�D�Q���E�H���G�L�±�F�X�O�W�����$�F�K�L�H�Y�L�Q�J��

�W�K�H�P���Z�L�O�O���E�H���H�Y�H�Q���P�R�U�H���F�R�P�S�O�H�[�����D�Q�G���L�W���Z�L�O�O���U�H�T�X�L�U�H���F�R�O�O�H�F�W�L�Y�H�����Z�L�G�H�V�S�U�H�D�G����

�V�\�V�W�H�P�L�F���D�F�W�L�R�Q���D�Q�G���L�Q�G�L�Y�L�G�X�D�O���L�Q�L�W�L�D�W�L�Y�H�� 

�:�H���K�R�S�H���W�K�D�W���\�R�X�����W�K�H���U�H�D�G�H�U�����Z�L�O�O���D�V�N���\�R�X�U�V�H�O�I���Z�K�D�W���U�R�O�H���D�Q�G���S�O�D�F�H���\�R�X��

�R�F�F�X�S�\���S�U�R�I�H�V�V�L�R�Q�D�O�O�\���D�Q�G���S�H�U�V�R�Q�D�O�O�\���L�Q���W�K�L�V���H�Q�G�H�D�Y�R�U�����)�R�U���H�[�D�P�S�O�H�����D�U�H���\�R�X��

�L�Q���D���S�R�V�L�W�L�R�Q���W�R���P�H�Q�W�R�U���R�U���V�S�R�Q�V�R�U���V�R�P�H�R�Q�H�"���&�D�Q���\�R�X���V�K�R�Z���R�W�K�H�U�V���L�Q���\�R�X�U��

�F�R�P�P�X�Q�L�W�\���W�K�H���R�S�S�R�U�W�X�Q�L�W�L�H�V���W�K�D�W���H�[�L�V�W���I�R�U���%�O�D�F�N�V���$�I�U�L�F�D�Q���$�P�H�U�L�F�D�Q�V���L�Q��

the  �L�Q�V�X�U�D�Q�F�H���D�Q�G���U�L�V�N���L�Q�G�X�V�W�U�\�"���$�U�H���\�R�X���L�Q���W�K�H���S�R�V�L�W�L�R�Q���W�R���K�L�U�H���R�U���D�S�S�R�L�Q�W��

�L�Q�G�L�Y�L�G�X�D�O�V���I�R�U���V�W�D�®���S�R�V�L�W�L�R�Q�V���R�U���R�Q���E�R�D�U�G�V�"���7�K�H�U�H���D�U�H���P�\�U�L�D�G���Z�D�\�V���W�K�D�W���D�O�O���R�I��

�X�V���F�D�Q���P�D�N�H���D���G�L�®�H�U�H�Q�F�H�����D�V���R�X�W�O�L�Q�H�G���L�Q���W�K�H���S�U�H�Y�L�R�X�V���2�S�S�R�U�W�X�Q�L�W�L�H�V���V�H�F�W�L�R�Q����
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Appendix

�7�K�H���I�R�O�O�R�Z�L�Q�J���F�R�Q�W�H�Q�W���U�H�S�U�H�V�H�Q�W�V���D�G�G�L�W�L�R�Q�D�O���L�Q�I�R�U�P�D�W�L�R�Q���R�Q���W�K�H���S�D�U�W�L�F�L�S�D�W�L�Q�J���G�H�P�R�J�U�D�S�K�L�F���D�Q�G���F�R�P�S�D�U�L�V�R�Q�V��

�E�H�W�Z�H�H�Q���W�K�H���W�Z�R���V�W�X�G�L�H�V�����7�K�L�V���D�G�G�L�W�L�R�Q�D�O���L�Q�I�R�U�P�D�W�L�R�Q���V�X�S�S�R�U�W�V���H�D�U�O�L�H�U���R�X�W�S�X�W���D�Q�G���S�U�R�Y�L�G�H�V���D�G�G�L�W�L�R�Q�D�O���F�R�Q�W�H�[�W��

�W�R���K�H�O�S���X�V���X�Q�G�H�U�V�W�D�Q�G���Z�K�H�U�H���W�K�H�U�H���F�D�Q���E�H���D�G�G�L�W�L�R�Q�D�O���D�U�H�D�V���R�I���R�S�S�R�U�W�X�Q�L�W�L�H�V���W�R���K�H�O�S���U�L�V�N���D�Q�G���L�Q�V�X�U�D�Q�F�H��

�R�U�J�D�Q�L�]�D�W�L�R�Q�V���U�H�D�F�K���D���E�U�R�D�G�H�U���F�R�K�R�U�W���R�I���W�D�O�H�Q�W���Z�L�W�K�L�Q���W�K�L�V���H�Y�H�U���W�K�U�L�Y�L�Q�J �L�Q�G�X�V�W�U�\��

Other relevant  �¼�ª� �¥�ª�£�¯
���������R�I��The Next Steps���V�X�U�Y�H�\���S�D�U�W�L�F�L�S�D�Q�W�V���K�D�Y�H���E�H�H�Q��

�H�P�S�O�R�\�H�G���L�Q���W�K�H���U�L�V�N���D�Q�G���L�Q�V�X�U�D�Q�F�H���L�Q�G�X�V�W�U�\���I�R�U��������
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Lived experience for all respondents not dramatically  � �¥�À�¡�®�¡�ª�°

�,�Q���(�[�K�L�E�L�W 
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Opportunities to attract other underrepresented  voices

Individuals with  disability
�2�I���W�K�H�����������U�H�V�S�R�Q�G�H�Q�W�V�����R�Q�O�\���������D�±�U�P�H�G���W�K�H�L�U��
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Exhibit 14: �5�H�V�S�R�Q�G�H�Q�W�V���Z�K�R���L�G�H�Q�W�L�¯�H�G���D�V veterans

Did not participate in the Journey Study 83%

83%

67%

67%

33%

33%

Largest compensation grouping

Race and ethnic participation of respondents
�,�Q���W�K�L�V���Y�H�U�V�L�R�Q���R�I���W�K�H���V�W�X�G�\�����Z�H �V�W�U�D�W�H�J�L�F�D�O�O�\ 

�H�[�S�D�Q�G�H�G���W�K�H���F�D�W�H�J�R�U�L�H�V���R�I���U�D�F�H���D�Q�G ethnicity 
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Education and professional  
designations and �F�H�U�W�L�¯�F�D�W�L�R�Q�V
�:�K�H�Q���D�V�N�H�G���D�E�R�X�W���W�K�H�L�U���K�L�J�K�H�V�W���H�G�X�F�D�W�L�R�Q�D�O��

�D�W�W�D�L�Q�P�H�Q�W���O�H�Y�H�O�V�����P�R�V�W���V�X�U�Y�H�\ �U�H�V�S�R�Q�G�H�Q�W�V 

�V�W�D�W�H�G���W�K�D�W���W�K�H�\���D�U�H���F�R�O�O�H�J�H���H�G�X�F�D�W�H�G�� and 

�D�O�P�R�V�W�����������D�U�H���D�O�V�R���J�U�D�G�X�D�W�H���G�H�J�U�H�H �K�R�O�G�H�U�V�� 

The Next Steps���H�G�X�F�D�W�L�R�Q�D�O���D�W�W�D�L�Q�P�H�Q�W���U�D�W�H�V��

�D�S�S�U�R�[�L�P�D�W�H��The Journey���6�W�X�G�\���V���U�D�W�H�V ��������  
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Exhibit 17: �$�G�G�L�W�L�R�Q�D�O���G�H�V�L�J�Q�D�W�L�R�Q�V���R�U���F�H�U�W�L�¯�F�D�W�L�R�Q�V���R�I respondents

None of the above
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Exhibit 19: Industry concentrations of  respondents

Property and casualty — commercial lines

Property and casualty — personal lines

Specialty lines carrier (e.g. providing D&O, 
E&O, cyber, casualty, marine, transportation, 
aviation, etc.)

Workers compensation

Life insurance

Liability insurance

Health/Medical insurance

Brokerage

General insurance

Cyber/Cybersecurity

Other

Bond/Debt insurance

Retirement/Pension

56%

26%

16%

15%

13%

13%

12%

11%

9%

9%

7%

4%

3%

The current study does point to 
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